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Disclaimer 

This response to a COI query has been elaborated according to the EUAA COI Report Methodology and 

EUAA Writing and Referencing Guide. 

Query responses are produced in response to COI information requests received from asylum authorities 

within EU+ countries or initiated by EUAA based on COI information needs.  Query responses are produced 

within a limited time period, typically within 5 to 10 days. Within these time constraints, the information 

provided in this response has been researched, evaluated and processed with utmost care.  

All sources used are referenced and cited in the bibliography section. A quality review has been performed in 

line with the above mentioned COI methodology. This document does not claim to be exhaustive or 

conclusive as to the merit of any particular claim to international protection. If a certain event, person or 

organisation is not mentioned in the report, this   does not mean that the event has not taken place or that the 

person or organisation does not exist. Terminology used should not be regarded as indicative of a particular 

legal position. 

The information in the response does not necessarily reflect the opinion of EUAA and makes no political 

statement whatsoever. The target audience is caseworkers, COI researchers, policy makers, and decision-making 

authorities. Any event taking place after the reference period is not included in this query response. 

 

https://coi.euaa.europa.eu/administration/easo/PLib/2023_02_EUAA_COI_Report_methodology.pdf
https://coi.euaa.europa.eu/administration/easo/PLib/2023_02_EUAA_COI_Writing_and_referencing_guide.pdf
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COI QUERY RESPONSE – CAMEROON 

 
Impact of the conflict on availability and accessibility of healthcare 
facilities, in the Southwest region 
 

1. Brief background information 
 
In October 2017, English-speaking separatist armed groups proclaimed independence, 
establishing an interim government called the ‘Republic of Ambazonia’ in the Northwest and 
Southwest regions of Cameroon, areas populated by the country’s Anglophone minority.1 
These events led to violent confrontations between armed separatists and Cameroonian 
security forces, ‘resulting in atrocities against civilians by both sides.’2 
In 2023, Human Rights Watch (HRW) denounced that, ‘humanitarian access was restricted in 
the Anglophone regions and humanitarian workers have been victims of attacks by both 
government forces and armed groups.’3 
 
For more information on the security situation in the Anglophone regions, see the EUAA 
Query response on security situation in the Far North, Northwest and Southwest regions 
published on 11 October 2023. 

 
2. Availability and accessibility of healthcare facilities 
 
The United Nations Children's Fund (UNICEF) reported in a report covering the period 
between January and June 2023, that the health sector in the Northwest and Southwest 
regions of Cameroon, ‘have seen a collapse or significant strain in essential services and 
infrastructure’.4  An academic article published in 2023 in PLOS Glob Public Health Journal 
mentioned that the ongoing conflict between separatist groups and the Cameroonian 
government 'has significantly impacted the health system in the Northwest and Southwest 
regions'.5   
 
According to a report jointly written by Insecurity Insight and Safeguarding Health in Conflict 
Coalition (SHCC), 6 ‘access to health care in Cameroon is compromised by violent conflicts and 

 
1 GCR2P, Cameroon: Population at risk, 31 August 2023, url; HRW, Cameroon: Killings, Destruction in Anglophone 
Regions, 19 July 2018, url 
2 GCR2P, Cameroon: Population at risk, 31 August 2023, url 
3 HRW, World Report 2022 - Cameroon, 13 January 2022, url 
4 UNICEF, Humanitarian Situation Report No. 2 - Reporting Period 1 January to 30 June 2023, 22 August 2023, url, 
p. 2 
5 Aliyou Chandini, M. et al., “It is because of the love for the job that we are still here”: Mental health and 
psychosocial support among health care workers affected by attacks in the Northwest and Southwest regions of 
Cameroon, 2 November 2023, url 
6 Insecurity Insight is a non-profit organisation collecting data on threats facing people living and working in 
dangerous environments; Insecurity Insight homepage url. SHCC is a group of international nongovernmental 

https://coi.euaa.europa.eu/administration/easo/PLib/2023_10_EUAA_COI_Query%20_Response_Q44_Cameroon_Security_situation.pdf
https://coi.euaa.europa.eu/administration/easo/PLib/2023_10_EUAA_COI_Query%20_Response_Q44_Cameroon_Security_situation.pdf
https://www.globalr2p.org/countries/cameroon/
https://www.hrw.org/news/2022/06/27/cameroon-separatist-abuses-anglophone-regions
https://www.globalr2p.org/countries/cameroon/
https://www.hrw.org/world-report/2022/country-chapters/cameroon#b6a2f0
https://www.unicef.org/media/144176/file/Cameroon-Humanitarian-SitRep-Mid-Year-2023.pdf
https://journals.plos.org/globalpublichealth/article?id=10.1371/journal.pgph.0002422#:~:text=The%20current%20crisis%2C%20resulting%20from,2022%20%5B20%2C%2021%5D
https://insecurityinsight.org/
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threats against health workers and health facilities.’7 Security incidents led to an ‘immediate 
reduction in medical staff’ and the temporary closure of health facilities, depriving thousands 
of people of essential healthcare. 8 
 
The United Nations Office for the Coordination of Humanitarian Affairs (UNOCHA) indicated 
that around 18 % of healthcare establishments in the Northwest and Southwest regions have 
closed their operations between April and July 2023, and the remaining centres are 
‘struggling to function’.9  
 
UNICEF noted that when health facilities closed, mobile clinics operated by humanitarian 
workers have been essential to address disease outbreaks and provide medical services ‘in 
remote areas and hard-to-reach communities’. 10 However, according to the same source, 
mobile clinics ‘remain under-resourced and face immense challenges, including attacks on 
personnel and infrastructure’.11  
 
Concerning humanitarian assistance and services in general, UNOCHA reported that during 
February 2022 non-state armed groups (NSAGs) enforced lockdowns and limited ‘the 
movements of humanitarian actors’, as they did not have any exemptions to continue their 
activities.12 UNOCHA also mentioned another lockdown in the same regions imposed for three 
weeks in August and September 2022, during which humanitarian activities requiring physical 
presence were suspended, preventing access to primary healthcare for over 125 000 
people.13  
 
In the 2023 Humanitarian Needs Overview, UNOCHA stated that 'the main constraints to the 
access of affected people to services and assistance and of humanitarians to affected 
populations are insecurity, poor road conditions, natural hazards, such as floods, and 
restrictions by the authorities or the NSAGs on the freedom of movement of people, goods, 
and services, and underfunding of the humanitarian response'.14 
 

3. Security incidents  
 
According to UNOCHA, civilians and healthcare providers ‘continue to be at high risk when 
accessing facilities or delivering services’ in the Northwest and Southwest regions.15 From 

 
organizations working to raise awareness of the problem of attacks on health workers, facilities, transport systems, 
and clients; About the Coalition url 
7 Insecurity Insight, Safeguarding Health in Conflict, Cameroon: Violence Against Health Care in Conflict 2022, 28 
June 2023, url, p. 32 
8 Insecurity Insight, Safeguarding Health in Conflict, Cameroon: Violence Against Health Care in Conflict 2022, 28 
June 2023, url, p. 32 
9 UNOCHA, Cameroon: Crisis causes health-care challenges, 21 July 2023, url 
10 UNICEF, Humanitarian Situation Report No. 2 - Reporting Period 1 January to 30 June 2023, 22 August 2023, url, 
p. 2 
11 UNICEF, Humanitarian Situation Report No. 2 - Reporting Period 1 January to 30 June 2023, 22 August 2023, url, 
p. 2 
12 UNOCHA, Cameroon: North-West and South-West Situation Report No. 40, 28 February 2022, url, p. 3 
13 UNOCHA, Cameroon Humanitarian Needs Overview 2023 (March 2023), 11 May 2023, url, p. 20 
14 UNOCHA, Cameroon Humanitarian Needs Overview 2023 (March 2023), 11 May 2023, url, pp. 19 – 20 
15 UNOCHA, Cameroon Humanitarian Needs Overview 2023 (March 2023), 11 May 2023, url, p. 13 

https://www.safeguardinghealth.org/about-coalition
https://insecurityinsight.org/wp-content/uploads/2023/05/SHCC-Report-Ignoring-Red-Lines.pdf
https://insecurityinsight.org/wp-content/uploads/2023/05/SHCC-Report-Ignoring-Red-Lines.pdf
https://www.unocha.org/news/cameroon-crisis-causes-health-care-challenges
https://www.unicef.org/media/144176/file/Cameroon-Humanitarian-SitRep-Mid-Year-2023.pdf
https://www.unicef.org/media/144176/file/Cameroon-Humanitarian-SitRep-Mid-Year-2023.pdf
https://reliefweb.int/attachments/12b962fb-d56a-331d-b5d8-ab054ea5c7e6/sitrep_nwsw_february_2022_fv.pdf
https://reliefweb.int/attachments/fb6e7f31-3931-463a-b9d6-5d243e9f3071/CMR_HNO_2023_v7_20230405.pdf
https://reliefweb.int/attachments/fb6e7f31-3931-463a-b9d6-5d243e9f3071/CMR_HNO_2023_v7_20230405.pdf
https://reliefweb.int/attachments/fb6e7f31-3931-463a-b9d6-5d243e9f3071/CMR_HNO_2023_v7_20230405.pdf
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January to July 2023, UNOCHA reported 12 incidents of violence or obstruction against 
healthcare infrastructures and personnel in the Northwest and Southwest regions. ‘These 
incidents included threats, violence, and kidnappings’ as well as damages to health 
infrastructures and theft of medical equipment.16 According to the Global Centre for the 
Responsibility to Protect (GSR2P), ‘separatists and government forces have perpetrated 
targeted attacks on health facilities and humanitarian workers’ in the Northwest and 
Southwest regions, limiting the delivery of humanitarian aid and obliging international 
organisations to suspend their operations.17   
 
UNOCHA also mentioned that during 2022 there were ‘reports of hospitals and health posts 
being occupied by security forces, armed incursions by security forces into hospitals, 
abductions of health workers by NSAGs, attacks and threats to health personnel as well as the 
detention of health workers continue to be registered on a regular basis’.18 
 
Data reported by SHCC indicated that, in Cameroon, attacks against healthcare tripled in 
2022 compared to 2021. 19 According to Insecurity Insight and Safeguarding Health in Conflict, 
in the Northwest and Southwest ‘much of the increase in incidents in 2022 was attributable to 
incidents where health workers and healthcare providers were accused of bias towards either 
government forces or separatists’.20   
 
UNOCHA also noted that the government was generally suspicious of humanitarian workers' 
activities in the in the Northwest and Southwest regions, detaining several humanitarian 
workers between 2021 and 2022.21 For instance, on 18 July 2022, Médecins Sans Frontières 
(MSF) communicated the decision to close their operations in Kumba and Mamfe, in 
Southwest Region, after the Cameroonian government detained four members of their staff in 
December 2021 and January 2022 over the accusation of being complicit with separatists.22 
Two employees were released in May 2022, while the other two remained in detention until 
December 2022, following the decision of the Military Tribunal in Buea to acquit all MSF staff 
of their charges. MSF did not resume their activities in Southwest of Cameroon as of 10 
January 2023.23 
 
Incidents of targeting healthcare facilities, humanitarian workers, and healthcare personnel in 
the Southwest region of Cameroon, as reported by sources, include:  
 

 
16 UNOCHA, Cameroon: Situation Report, 26 October 2023, url 
17 GSR2P, R2P Monitor, 1 September 2023, url, p. 4 
18 UNOCHA, Cameroon Humanitarian Needs Overview 2023 (March 2023), 11 May 2023, url, p. 14, 15 
19 Insecurity Insight, Safeguarding Health in Conflict, Cameroon: Violence Against Health Care in Conflict 2022, 28 
June 2023, url, p. 28 
20 Insecurity Insight, Safeguarding Health in Conflict, Cameroon: Violence Against Health Care in Conflict 2022, 28 
June 2023, url, p. 27 
21 UNOCHA, Cameroon Humanitarian Needs Overview 2023 (March 2023), 11 May 2023, url, p. 20 
22 MFS, MSF closes project bases in Kumba and Mamfe in South-West Cameroon, 18 July 2022, url 
23 MFS, All MSF staff acquitted in military tribunal in Cameroon, 10 January 2023, url 

https://www.unocha.org/publications/report/cameroon/cameroon-situation-report-26-october-2023
https://reliefweb.int/attachments/9f79cf94-f481-4a5e-8ff4-8095ad1a0e84/GCR2P_Monitor_Sept2023_Final.pdf
https://reliefweb.int/attachments/fb6e7f31-3931-463a-b9d6-5d243e9f3071/CMR_HNO_2023_v7_20230405.pdf
https://insecurityinsight.org/wp-content/uploads/2023/05/SHCC-Report-Ignoring-Red-Lines.pdf
https://insecurityinsight.org/wp-content/uploads/2023/05/SHCC-Report-Ignoring-Red-Lines.pdf
https://reliefweb.int/attachments/fb6e7f31-3931-463a-b9d6-5d243e9f3071/CMR_HNO_2023_v7_20230405.pdf
https://www.msf.org/msf-closes-project-bases-kumba-and-mamfe-south-west-cameroon
https://www.msf.org/all-msf-staff-acquitted-military-tribunal-cameroon
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• On 26 June 2022, the ‘integrated health centre’ in Ballin, ManyuLocal Government 

Administration (LGA), 24 was burned during intercommunal clashes.25  Information on 

the operational status of the centre could not be found among the sources consulted 

by EUAA within the time constraints of this query.  

• On 8 June 2022, the Mamfe District Hospital, in Manyu LGA, was set on fire during 

clashes between non-state armed groups and security forces.26 According to sources 

the hospital was attacked and burnt down by alleged separatists.27 

According to the US Department of State (USDOS), ‘the entire structure was destroyed, 

including all hospital equipment and materials. The hospital was the largest health 

facility in Manyu division, serving a population of more than 80,000 individuals’.28 In 

September 2023, media sources reported that the Mamfe District Hospital was still not 

operational.29 

• In April 2022, the police arrested four people working with international organisations 

‘over accusations of complicity with secessionists’.30 

• On 15 February 2022, non-state armed groups kidnapped a healthcare worker, who 

was transporting cholera test samples, between Mbonge and Kumba town. The 

individual was released after two days but testing kits were seized and destroyed.31   

Information on incidents involving healthcare facilities and personnel in 2023 could not be 
found among the sources consulted by EUAA within the time constraints of this query. 

 
  

 
24 Local Government Administration (LGA) stands for an administrative unit in Cameroon. 
25 UNOCHA, Cameroon: North-West and South-West - Situation Report No. 44 (June 2022), June 2022, available 
at: url, p. 3 
26 UNOCHA, Cameroon: North-West and South-West - Situation Report No. 44 (June 2022), June 2022, available at: 
url, p. 3 
27 USDOS, 2022 Country Report on Human Rights Practices: Cameroon, 20 March 2023, url, p. 21; HumAngle, 
Anglophone Separatists In Cameroon Raze Mamfe District Hospital, 9 June 2022, url 
28 USDOS, 2022 Country Report on Human Rights Practices: Cameroon, 20 March 2023, url, p. 21 
29 CAN, Manyu: Suspected separatists shot priest, teachers, kidnap others, 26 September 2023, url; Actu 
Cameroun, Attaque armée dans un village du Sud-Ouest : un prêtre et trois enseignants blessés [Armed attack in a 
village in the South-West: a priest and three teachers injured], 27 September 2023, url 
30 Insecurity Insight, Safeguarding Health in Conflict, Cameroon: Violence Against Health Care in Conflict 2022, 28 
June 2023, url, p. 31 
31 UNOCHA, Cameroon: North-West and South-West Situation Report No. 40, 28 February 2022, url, p. 2 

https://reliefweb.int/attachments/81876b6d-d4ee-468d-8cd1-3965890244e1/sitrep_nwsw_june_2022_vf.pdf
https://reliefweb.int/attachments/81876b6d-d4ee-468d-8cd1-3965890244e1/sitrep_nwsw_june_2022_vf.pdf
https://www.state.gov/wp-content/uploads/2023/02/415610_CAMEROON-2022-HUMAN-RIGHTS-REPORT.pdf
https://humanglemedia.com/anglophone-separatists-in-cameroon-raze-mamfe-district-hospital/
https://www.state.gov/wp-content/uploads/2023/02/415610_CAMEROON-2022-HUMAN-RIGHTS-REPORT.pdf
https://cameroonnewsagency.com/manyu-suspected-separatists-shot-priest-teachers-kidnap-others/
https://actucameroun.com/2023/09/27/attaque-armee-dans-un-village-du-sud-ouest-un-pretre-et-trois-enseignants-blesses/
https://insecurityinsight.org/wp-content/uploads/2023/05/SHCC-Report-Ignoring-Red-Lines.pdf
https://reliefweb.int/attachments/12b962fb-d56a-331d-b5d8-ab054ea5c7e6/sitrep_nwsw_february_2022_fv.pdf
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